Instructions for Establishing MetLife
“MyBenefits” Account and Printing
Vision/Dental ID Cards

Office of Human Resources - January 2016

To take full advantage of your new MetLife supplemental benefits, SEC employees must establishan
online account, known as MyBenefits, on MetLife’s website. The MyBenefits page will be your “go to”
location for your claims and other valuable information aboutyour MetLife benefits. The initial
registration process for first-time users to access MyBenefits will take approximately 5 minutes.

MetLife dental and vision ID cards can be printed from your MyBenefits page by following the
instructions below. You may then present your cards to dental and vision providers toassist them
in locating your MetLife account information.

*Please note: ifa vision provider requests your Social Security Number, you can provide only the
last four digits along with your full name and date of birth. For dental, the provider can call 1-877-
638-3379 and provide your full name to get the plan group number.

Access Website
1. GototheSEC Select websitelocated at www.sec.gov/secselect.On the lower left hand side
is alink to MyBenefits - click on thislink.
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2. Byclicking on the MyBenefits link, it will redirectyou to the external MetLife websiteused
for claimsinformation. Thisis a separate system from the SEC Select website. Asaresult,
you will need to register as a “First Time User” even if you have activated your account on
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http://www.sec.gov/secselect

the SEC Select site, as that was for enrollment purposes only. Clickon the hyperlinkto
www.metlife.com/mybenefits totransfer tothe MyBenefits site.
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To register with MyBenefits, select "Register Now” after
selecting "U S, Securitees and Exchange Comminsion”
and submiting

All fiskds o sequired

First Time User?
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On therightside, type “SEC” or “US Securities and Exchange Commission” in the “Account
Sign In”box and click “Submit.”

MetlLife

Welcome to MyBenefits

Click hese to view our Browser Suppen

Terms of Use | Privacy/HIPAA Notices

Frday, January 15, 2016

Your benefits, made éasier,

Select “U.S. Securities and Exchange Commission” and click “Submit” from the dropdown
menu under “Please select your company’s name.”
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Metlife

Friday, January 15, 2016

Please select your company’s name

S.E.C. Commercial Realty Group, Inc
e Sec Group. Inc

= R S T T T T |.|| e I.lll Tt
il US Secuities and Exchange Commission

[ ——————— |

You have selected US Securities and Exchange Commission
If your company name was not found, select "Cancel” and try again. If you continue to have problems, contact
Customer Service at 1-877-963-8932

The company name entered was either not found or has
matches. Please select 3 company name from the list

Click here to veew our Browser Suppan
Terms of Use | Privacy/HIPAA Notices

5. Thiswill transfer you to the SEClanding page. Clickon the “First Time User?”box on the
righthand side.

First Time User?

Who can register?

Register on MyBenefits (first time only)
1. Complete the “Register for MyBenefits” form and click on Register. Please note that you
must fill in all fields, including providing your social security number and date of birth.
These two fields are used by MetLife to confirm your identity and locate your coverage
information.
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Register for MyBenefits

All fields are required

Create Your Profile. It's Simple and Secure

Step 1: Personal Information

First Name: [ |
Last Name: | ‘
Sacial Security Number: I

Date of Birth: [month w|[day w|[year |

Email Address: | ‘

Why do we a3k for your email sddress?

Confirm Email Address: | ‘

Step 2: User Name and Password

IEI Please check this box to use the above email address as your user name.

User Name: |
8§ - 20 characters

Password: Password must be 6-20 alphanumeric characters and contain at
least 1 letter and 1 number with no spaces.

Confirm Password: ‘
Passwords are case sensitve

Step 3: Security Questions

These questions will be used to validate your identity. &8

Question 1: |—-Se\ect a Question-- v\

|Fi|| in your answer |

Question 2: |—-Se\ecl a Question-- v\

|Fi|| in your answer |

Question 3: [~Select a Question— v

|Fi|| in your answer |

Step 4: Terms of Use
E Print A

Metropolitan Life Insurance Company, NAIC Company Code Number 65978, is licensed to do business in all
fifty states, the District of Columbia, Puerto Rico, and the Virgin Islands. Metropolitan Life Insurance Company
is a domiciliary of, and has its principal place of business in, the State of New York.

MetLife®
Terms of Use for MyBenefits Website
("Terms of Use") v

[ 1 acknowledge that | have read and understand MetLife's Terms of Use

lick here to view our Browser Support
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2. Onceyou areregistered, a confirmation screen will appear withthe option toelect
paperless explanations of benefits. Markyour election and clickon “Save & Continue.”
MEII- Li f’E U5 Securities and Exchange Commission

Confirmations

Thank you, [l You are now registered on MyBenefits

Uner Nama: gov
E.mall Addas: L

Go Papsriess! [requanes Dental Ak 1o be checkad)

RAscsrvn your Dental Explanations of BeneSty (Clam Salements] onbne. Viou will recoda an
wivigel aler] whin youd ilaleSan] m drealible b wew oo Thids dbeits will b secd 1o B
e ackdrin pou e for egmtatan

A Yes! | wanl o go paperiess and recefen my Dentsl Explanstions Of Benefits Onbne only

Impciand Hole: You can change of Updals your smad sddness. and profieences al any tems on
tha LiyBanefis Profls page Sagn in o MyBensfits and sslsrt Updats Profils™ below yoo mama

STATEMENT ON CONSUMER COMSENT TO THE USE OF
ELECTRONIC TRANSACTIONS, SIGNATURES AND RECORDS
("Consent Statement™)

Seibioa Fot puipding sk Rineint it PULEL S Maveschia L Mburida &

b

L 1 harve read and agree 1o the "Consent Stxement™ sbove for Ga Paperisial (requires Demal
whberts to be cheched)

<

3. Thiswill bring up your MyBenefits page.
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Updaie your profie
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Vision Benefits

¥ou ara currently snrciled in MatLife Vision. Managng your banafts & easy You
harve cnling access o your personaized benefl information, provider diectorny and
perseriab o mlantifes aton card

= irwr your plan edomaton

Find & Providon: e e 5o o mnmmd Sparch

Print outa Dental ID Card

1. On therighthand side of your MyBenefits page is the link “Print Your Dental ID Card.” Click
here.

2. Click on the Printlinkon the upperrightside. Select a physical printeror “Adobe PDF” to
create a pdf of your Dental ID Card.
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Print outa VisionID Card
1. Atthetop of your MyBenefits page, there are tabslabeled “Vision” or “See All Benefits,”

depending on your MetLife elections. Clickon the “Vision” tab to transfer to your vision

information.
Home See All Benefits (¥
Long Tem Disabil ity Dental

Welco

You canalso click on “See All Benefits” and then click on “Vision Benefits” to transfer to your

vision information.

Home Dental

Welcome to MyBenefits

3. Ontherighthand side ofthe Vision page is a link “Get My Vision ID Card.” Clickhere.

4. Selectyour “State” from the drop-down menu, then click“Go.”
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Below is your Vision Identification Card, available for the primary subscriber only. While you are not
required to present this card to your vision provider as proof of coverage or confirm your eligibility, you
may print this page and present it to your vision provider at your next appointment.

MetLife provides all vision providers with access to patient eligibility and benefit information enline and
via a dedicated vision provider toll-free number. All you need to do is notify your vision provider that you
have a MetLife Vision plan when scheduling an appointment.

State
Er—

5. Printyour card to a physical printer or select “Adobe PDF” as your printer to create a PDF
copy.
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